SURREY
STUDENTS'
UNION

Student Voice Forum
18:30 —20:00, 28 April, Microsoft Teams Live Events

Membership
Role Name Initials
VP Voice (Chair) Luana Vasconcelos LV
Interim Pro-Vice-Chancellor Education Professor Annika Bautz AB
Chief Students’ Officer Emma Rowsell ER
Chief Operating Officer Will Davies WD
President and Vice-Chancellor Professor Stephen Jarvis S

Agenda

Standing Items

1

Welcome from VP Voice

18:30

LV

2

Welcome to University Panel, NSS reminder

18:35

AB

3

Speech of appreciation to Course Reps

This year, students have reported frustration around the decreasing availability of
online and physical learning resources. Does the University plan to increase the
Library’s budget to improve access to these essential resources?

18:40

Theme 1: Teaching and Learning
4

18:45

S

J
ER

A range of concerns have been raised around the involvement of PGRs in teaching.
PGRs are concerned about workload and fair pay, whilst UG and PGT students
want to see improved teaching and feedback quality. How will the University
improve support for both learners and demonstrators to ensure effective and
fair teaching and learning?

18:50

AB,
ER

Student feedback across Faculties highlights a continued trend of assessment
feedback being returned after the appropriate return window of 3 weeks. What
action can students take when this occurs, and what is the University doing to
improve consistency of timely feedback?

18:55

7

8

Questions from the floor

Theme 2: Student Spaces

The University is currently developing its future campus plans. What
improvements are planned to the Students’ Union building to ensure this vital
student space does not fall even further behind the quality of the rest of
campus?

19:10

19:25

All
WD

Bookable student spaces are an integral part of the social experience at Surrey,
especially for the Union’s 150+ Clubs & Societies who are at the heart of student
belonging at University. With Wates House being replaced, how is the University
ensuring students have access to suitable bookable social spaces?

19:35

WD

10

Students would like to see more communal spaces within accommodation blocks
across campus to help them socialise and feel at home at Surrey. Does the
University plan to improve access to quality common rooms, and if so, what
would be the timeline for these spaces to be available to students?

19:30

WD

11

Questions from the floor

19:40

All
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