
Welcome to your Student Life Pulse data dashboard! 

University of Surrey Students' Union

Annual view

Ready to get started?

Your Student life Pulse data dashboard helps you to explore your results from your Pulse survey. You can see your results at two different levels:

The annual view shows your year to date results which you can use to explore the key 

trends for this academic year and get a quick overview of the priorities for your 

Students' Union.

Use this when you want to explore a specific question or set of 

questions over time. 

Use this when you want a top level view of your results for this 

academic year.

The tracking view gives a full view of your Student Life Pulse results, broken down at the 

annual, Pulse period and monthly level. It has all you'll need to understand how student life 

and perceptions of the Students' Union have changed over time.

Tracking view

Take me to....

Annual view
Use the next and previous 

page buttons to look through 

results. Go back to the 

tracking view of the question 

using the link on the page.

Tracking view
Use the next and previous 

page buttons to look through 

results. Go back to the 

annual view of the question 

using the link on the page.

Help page
You can access this anytime 

using the icon in the top of 

each page

Main contents
You can access this anytime 

using the link on each page

About page
Find out more about Student 

Life Pulse and a detailed 

methodology.
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54%

39%

45%

24%

26%

18%

19%

Overall, I am satisfied with the quality of my course

My current activities at university are preparing me for my future career

I am getting the social experience I want from university life

I feel part of a community of staff and students

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree with the following statements?' this year to date.

Student life metrics
See this question tracked over time
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Strongly disagree
5%

Disagree
16%

Neither agree 
nor disagree

25%

Agree
38%

Strongly agree
16%

To what extent do you agree or disagree with the following statement: I 

feel I am able to have a full university experience

26%Other

You said you do not feel you are able to have a full university experience. Which three of the 

following stop you from doing this the most?
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39%
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32%

22%

25%

27%

30%

34%

41%

The teaching on my course

Course content

Contact time

Intellectual challenge

Opportunities to apply my learnings

Assessment

Feedback on my work

The organisation on my course

Timetabling

IT resources

Library resources

Very dissatisfied Dissatisfied Neither satisfied nor dissatisfied Satisfied Very satisfied

'How satisfied or dissatisfied are you with the following aspects of your academic life?' this year to date.

Satisfaction with academic life
See this question tracked over time

Base: All respondents, excluding 'Not applicable'
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0 -Not at all
1%

1
1%

2
2%

3
4%

4
5%

5
11%

6
16%

7
29%

8
21%

9
7%

10 - Completely
4%

'For each of these questions, please give an answer on a scale of 0 to 10, where 0 is 'Not at all' and 10 is 'Completely'.' this year to date.
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43%

43%

38%

42%

45%

22%

25%

23%

22%

20%

Making new friends

Exploring Guildford

Opportunities to do the things I like in my spare time

Opportunities to try new things

Feeling a part of the University

Very dissatisfied Dissatisfied Neither satisfied nor dissatisfied Satisfied Very satisfied

'How satisfied or dissatisfied are you with the following aspects of your university life?' this year to date.

Satisfaction with the social experience at university
See this question tracked over time

Base: All respondents, excluding 'Not applicable'
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Very dissatisfied
1%

Dissatisfied
5%

Neither satisfied 
nor dissatisfied

36%

Satisfied
48%

Very satisfied
10%

'How satisfied or dissatisfied are you with your Students' Union?' this year to 

date.

Overall satisfaction with the SU
See this question tracked over time

'What three words would you use to describe the Students' Union?' this year to date.

Helpful
Friendly

Supportive
Fun

Inclusive

Active

Organised
Welcoming

Caring

Engaging
Good

Informative

Proactive

Community

Present

Approachable

Useful

Nice

Resourceful

Reliable

know
Available

Kindattentive
Union

Understanding

Creative

Interesting

Positive

dont

Great

Diverse

busy

Exciting

Communicative

students

cool

Aware

organized

Enthusiastic

Distant

Okay

Thoughtful

Hardworking

OpenInvolved

fine

Unknown

Support

Quiet

Social

Hard-working

Responsive

Interactive energetic

activities

Efficient

Student

Current

Well

unsure

irrelevant

Knowledgeable

voice

Opportunities

Activity considerate

Donâ€™t

Average

Passionate

new

Innovative

Vibrant

Visible

involving

expensive

Slow

Determined

Rubix

trying

Variety Inactive

Loud

Informational

Passive

Events

Accessible

Together

work

Exists

Neutral

representation

Satisfactory

entertaining

ineffective

Disconnected

Responsible

Excellent

elusive woke



Student Life Pulse: University of Surrey Students' Union 2021-2022

Previous page Next page

?

Back to contents

Strongly disagree
6%

Disagree
18%

Neither agree nor disagree
47%

Agree
24%

Strongly agree
4%

'The Students' Union is making me more employable?' this year to date.

The SU's role in student employability
See this question tracked over time
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17%
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28%

28%

51%

52%

38%

13%

14%

10%

The Students&#39; Union effectively represents students&#39; academic interests

The Students' Union represents students on the right academic issues

I know what the Students' Union is doing to represent my academic interests

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree with the following statements?' this year to date.

The SU's role in the academic experience
See this question tracked over time

Base: All respondents, excluding 'I don't know'
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41%

23%

23%

37%

38%

52%

12%

15%

18%

The Students' Union has a positive impact on my wellbeing

I would turn to the Students' Union if I needed help or advice

The Students' Union provides useful advice to students

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

The SU's role in student wellbeing
See this question tracked over time

Base: All respondents, excluding 'I don't know'

'To what extent do you agree or disagree with the following statements?' this year to date.
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30%

24%

38%

37%

24%

51%

15%

12%

8%

17%

The Students' Union has a positive impact on my social life

The Students' Union helps me make the most of my time as a student

I would think of going to the Students' Union when meeting friends

The Students' Union provides social and recreational spaces that meet students' needs

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

The SU's role in the social experience
See this question tracked over time

Base: All respondents, excluding 'I don't know'

'To what extent do you agree or disagree with the following statements?' this year to date.
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45%

48%

48%

19%

23%

18%

I had all the information I needed to make the most out of Freshers' Week

The Students' Union made me feel welcome

I felt part of the student community

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

Perceptions of the Freshers' Week experience
See this question tracked over time

Base: All first-year respondents, excluding 'Not applicable'

'To what extent do you agree or disagree with the following statements about Freshers' Week?' this year to date.  This question is asked in Pulse 1 only.
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10%

14%

4%

15%

8%

16%

45%

31%

50%

67%

59%

31%

59%

17%

68%

39%

36%

69%

38%

22%

46%

41%

54%

65%

15%

65%

52%

68%

34%

28%

27%

64%

34%

82%

12%

57%

55%

7%

48%

71%

44%

45%

42%

20%

78%

19%

IT Support (IT Service Desk)

MySurrey Hive

Academic Faculty Hive(s)

Centre for Wellbeing

Accommodation Wardens

Students' Union venue(s) (Rubix, Hari's Bar, Basement, Front Room)

Employability and Careers (including Placement Training Year)

University Library and Learning Centre

Peer Supporters

Surrey Sports Park

MySurrey Nest

Religious life, faith and belief (University chaplains and religious services)

Lakeside Coffee Shop

University Catering (Hillside, Wates House, Starbucks, thEATre, Cafe Priestly Road)

Accommodation Office (Enquiries, Receptions, Finance)

Estates and Facilities Maintenance (report a fault)

Security

Disability and Neurodiversity

Simply Fresh

Students' Union Support (Academic appeals, housing etc.)

I have never heard of this I have heard of this but I have never used it I have used it

'Which of the following services have you heard of or used?' this year to date.
Base:  All respondents (2271)

Awareness of campus services
See this question tracked over time
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0%

3%

1%

2%

1%
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1%

1%

1%

0%

1%

1%

2%

2%

3%

2%

4%

1%

3%

1%

2%

10%

7%

4%

5%

0%

3%

2%

0%

3%

2%

2%

4%

10%

7%

5%

10%

3%

10%

8%

12%

13%

22%

13%

15%

4%

20%

6%

9%

18%

11%

11%

19%

15%

19%

18%

17%

20%

58%

53%

54%

42%

49%

49%

51%

52%

45%

45%

42%

45%

48%

49%

50%

48%

45%

47%

47%

45%

26%

37%

32%

32%

21%

32%

29%

44%

30%

47%

48%

35%

37%

38%

24%

25%

26%

28%

23%

31%

IT Support (IT Service Desk)

MySurrey Hive

Academic Faculty Hive(s)

Centre for Wellbeing

Accommodation Wardens

Students' Union venue(s) (Rubix, Hari's Bar, Basement, Front Room)

Employability and Careers (including Placement Training Year)

University Library and Learning Centre

Peer Supporters

Surrey Sports Park

MySurrey Nest

Religious life, faith and belief (University chaplains and religious services

Lakeside Coffee Shop

University Catering (Hillside, Wates House, Starbucks, thEATre, Cafe Priestly Road)

Accommodation Office (Enquiries, Receptions, Finance)

Estates and Facilities Maintenance (report a fault)

Security

Disability and Neurodiversity

Simply Fresh

Students' Union Support (Academic appeals, housing etc.)

Very dissatisfied Dissatisfied Neither satisfied nor dissatisfied Satisfied Very satisfied

'How satisfied or dissatisfied are you with the following services?' this year to date.

Satisfaction with campus services
See this question tracked over time

Base: All respondents who have used that service
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62%

50%

47%

40%

33%

11%

10%

2%

10%

8%

I do not often go to the Students’ Union building

I don't know anyone else who is involved with the Students' Union

I do not know what I can get involved with

I do not have the time to be involved

I do not know what the Students’ Union does

It is too expensive to get involved

The Union does not offer any events, clubs or societies I am interested in

I have had a bad experience with the Students’ Union before

Other

I am involved with the Students' Union

'The following is a list of reasons that students may not get involved with their Union. Which of these reasons apply to you?'. This question is asked only in Pulse 3 and is 

displaying last year's data.

Reasons for not being involved with the SU - Last academic year
See this question tracked over time
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1%

1%

1%

1%

2%

2%

3%

5%

3%

4%

13%

14%

19%

15%

27%

44%

47%

48%

43%

41%

40%

35%

27%

38%

25%

The Students' Union offers a wide range of sports, clubs and societies that I can get involved in

The Students' Union provides a wide range of activities and events that I can get involved in

The Students' Union makes it easy for students to get involved

The Students' Union is welcoming and inclusive to all types of students

The Students' Union celebrates the successes and achievements of students

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree with the following statements?' this year to date.

Perceptions of being involved with the SU
See this question tracked over time

Base: All respondents, excluding 'I don't know'
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1%

1%

3%

2%

5%

2%

11%

5%

12%

8%

20%

16%

46%

49%

40%

45%

35%

40%

26%

32%

I met new and interesting people

I had fun

It was value for money

It was inclusive

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree with the following statements about your experience of clubs and societies?' this year to date. This question is asked only in Pulse 2 

and is displaying last year's data.

Perceptions of the SU's clubs and societies - Last academic year
See this question tracked over time

Base: All respondents, excluding 'I don't know'
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7%

4%

20%

20%

25%

31%

37%

38%

11%

7%

I am well informed about what is going on at the Students' Union

The Students' Union communications are relevant to me

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree with the following statements?' this year to date.

Perceptions of the SU's communications
See this question tracked over time

Base: All respondents, excluding 'I don't know'

Row %
Strongly 
disagree

Disagree
Neither 

agree nor 
disagree

Agree
Strongly 

agree
NET

I met new and interesting people 1% 5% 12% 46% 35% 100%

I had fun 1% 2% ▼ 8% ▼ 49% 40% ▲ 100%

It was value for money 3% ▲ 11% ▲ 20% ▲ 40% ▼ 26% ▼ 100%

It was inclusive 2% 5% 16% 45% 32% 100%

Q49 - I SUMMARY

sample size = from 504 to 522; total sample size = 2273; 1769 missing; 95% confidence level
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5%

2%

1%

2%

2%

2%

2%

12%

4%

1%

4%

3%

6%

6%

47%

62%

41%

67%

74%

36%

65%

33%

28%

44%

23%

16%

49%

23%

3%

4%

12%

4%

5%

7%

4%

Students' Union website

Facebook

Instagram

Digital signage

Face to Face (meeting a sabb)

Students' Union Weekly Email

Leaflets and booklets

Very dissatisfied Dissatisfied Neither satisfied nor dissatisfied Satisfied Very satisfied

'How satisfied or dissatisfied are you with the following Students' Union communication channels?' this year to date.

Satisfaction with the SU's communication channels
See this question tracked over time
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4%

2%

1%

19%

5%

6%

36%

27%

28%

35%

53%

54%

7%

12%

11%

I can influence decisions made by the Students' Union

The Students' Union represents the views of students effectively

I am content with the services provided by the Students' Union

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree with the following statements?' this year to date.

Perceptions of the SU's representative role
See this question tracked over time

Base: All respondents, excluding 'I don't know'
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2%

2%

2%

3%

3%

2%

2%

3%

10%

4%

8%

9%

2%

3%

5%

2%

27%

15%

33%

31%

33%

26%

28%

26%

47%

54%

43%

41%

44%

46%

43%

43%

12%

25%

15%

16%

19%

24%

22%

26%

Course issues

University issues

Local issues

National issues

BAME issues

Gender Issues

Disability issues

LGBT+ Issues

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree that the Students' Union represents students' interests on...?' this year to date.

Issues the SU represents students on
See this question tracked over time

Base: All respondents, excluding 'I don't know'
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8%

8%

9%

13%

30%

23%

23%

28%

28%

19%

35%

29%

30%

41%

30%

26%

4%

9%

4%

4%

I understand how the Students’ Union is managed

I understand how the Students’ Union Sabbatical Officers are elected

I am interested in the Students’ Union Sabbatical Officer candidates and what they stand for

I am interested in being involved in the Students’ Union elections (Surrey Decides)

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree with the following statements.' this year to date. This question is asked only in Pulse 2 and is displaying last year's data.

Understanding of elections - Last academic year
See this question tracked over time
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71%

73%

73%

40%

55%

29%

27%

27%

60%

45%

I know who my course rep is

I understand what my course rep does

I know how to contact my course rep

I am aware of the achievements of my course rep this year

I was aware that course reps are part of the Students' Union

Yes No

'Please provide a yes or no answer to the following statements.' this year to date.

Knowledge and understanding of course reps
See this question tracked over time



Student Life Pulse: University of Surrey Students' Union 2021-2022

Previous page Next page

?

Back to contents

32%

30%

31%

23%

68%

70%

69%

77%

I know who the Students' Union Sabbatical Officers are

I understand what the Students' Union Sabbatical Officers do

I know how to contact the Sabbatical Officer team

I am aware of the achievements of the Sabbatical Officer team this year

Yes No

'Please provide a yes or no answer to the following statements.' this year to date.

Knowledge and understanding of Sabbatical Officers
See this question tracked over time
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48%

30%

12%

49%

48%

61%

86%

21%

4%

9%

2%

30%

Have you ever voted in a course rep election

Have you ever voted to elect a Sabbatical Officer to your Students' Union

Have you ever been an elected course rep

Will you vote in the next Students' Union election

Yes No I don't know

'Please answer yes or no to the following questions about your involvement with your Union.' this year to date. This question is asked only in Pulse 2 and is displaying 

last year's data.

Voting in elections - Last academic year
See this question tracked over time
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1%

2%

1%

1%

1%

5%

5%

4%

4%

1%

18%

18%

18%

23%

15%

55%

53%

52%

51%

53%

21%

23%

26%

21%

30%

Supportive

Approachable

Democratic

Dynamic

Ethical

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'How strongly do you agree or disagree the Students' Union is...?' this year to date.

The SU's values
See this question tracked over time

Base: All respondents, excluding 'I don't know'
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3%

4%

5%

5%

17%

9%

10%

11%

19%

22%

16%

17%

21%

21%

23%

47%

48%

40%

38%

26%

25%

21%

23%

16%

12%

I am happy with the quality of my accommodation

The availability of accommodation in Guildford meets my needs

I am happy with the service I receive from my landlord

I am happy with the price I am paying for my University accommodation

I am happy with the price I am paying for my Private accommodation

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'How strongly do you agree or disagree the Students' Union is...?' this year to date. This question is asked in Pulse 1 only.

Housing
See this question tracked over time

Base: All respondents, excluding 'Not applicable'
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15%

2%

4%

5%

3%

24%

8%

8%

9%

5%

21%

14%

16%

19%

31%

30%

55%

52%

48%

44%

10%

21%

20%

20%

16%

I am getting value for money from my university experience despite Coronavirus

I feel safe in and around campus

I feel able to engage effectively with teaching and learning materials during lectures and
seminars

I am satisfied with how the University is responding to the situation regarding Coronavirus

I am satisfied with how the Students' Union is responding to the situation regarding Coronavirus

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

'To what extent do you agree or disagree with the following statements about the impact of Coronavirus on your university experience?' this year to date.

Coronavirus and the university experience
See this question tracked over time

Base: All respondents, excluding 'Not applicable'

12% 27% 21% 27% 13%In the last two weeks, Coronavirus has negatively impacted my university experience

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree
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'Overall, how satisfied or dissatisfied are you with your Students' Union?' by demographic group. Showing the proportion who stated they were satisfied. Groups with fewer 

than 20 responses have been excluded.

72%

71%

68%

67%

65%

Domicile prior to university: Europe,
excluding UK

Has dependents over 18

Living elsewhere in a student house/flat

3rd year undergraduate

Has a mental disability

49%

48%

46%

44%

41%

Has dependents under 18

Undergrad started course aged 22 and over

Postgraduate (PhD or doctoral)

Aged 26-39

Living elsewhere on my own or with people
who aren't students

Five groups with the highest level of satisfaction Five groups with the lowest level of satisfaction

%

Undergrad started course aged under 22 59% ▲

Undergrad started course aged 22 and over 11% ▼

NET 100% ▲

newvariable SUMMARY

sample size = 555; total sample size = 2273; 1718 missing; 95% confidence level
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'Overall I am satisfied with the quality of my course' by demographic group. Showing the proportion who stated they agree. Groups with fewer than 20 responses have been 

excluded.

95%

92%

91%

91%

91%

Has a physical disability

Gay/ lesbian

4th year or above undergraduate

Living with my parent(s)/ guardian(s)

White - British or Irish

82%

82%

81%

78%

78%

White - Other

Male

Domicile prior to university: Europe,
excluding UK

Asian & Asian mixed

Postgraduate (PhD or doctoral)

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'My current activities are preparing me for my future career' by demographic group. Showing the proportion who stated they agree. Groups with fewer than 20 responses 

have been excluded.

91%

89%

89%

89%

86%

Has a physical disability

4th year or above undergraduate

Has a learning or cognitive disability

Has dependents under 18

Aged 26-39

75%

75%

75%

74%

72%

White - Other

3rd year undergraduate

Black & black mixed

Asian & Asian mixed

Living in university halls/ accommodation

Five groups with the highest level of agreement Five groups with the lowest level of agreement



Student Life Pulse: University of Surrey Students' Union 2021-2022

Previous page Next page

?

Back to contentsDemographic breakdown: Perceptions of the social experience at university

'I am getting the social experience I want from university life' by demographic group. Showing the proportion who stated they agree. Groups with fewer than 20 responses 

have been excluded.

77%

72%

67%

65%

64%

4th year or above undergraduate

Domicile prior to university: Europe,
excluding UK

Living elsewhere in a student house/flat

Living in private student
halls/accommodation

Has a physical disability

46%

45%

44%

43%

39%

Has dependents under 18

Living elsewhere on my own or with people
who aren't students

Aged 26-39

Has a learning or cognitive disability

Living with my parent(s)/ guardian(s)

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'Overall, how satisfied are you with your life nowadays?' by demographic group. Showing the proportion who scored 7-10. Groups with fewer than 20 responses have been 

excluded.

76%

70%

70%

68%

67%

Postgraduate (PhD or doctoral)

Domicile prior to university: Europe,
excluding UK

Aged 22-25

4th year or above undergraduate

Living with my parent(s)/ guardian(s)

56%

55%

50%

45%

35%

1st year undergraduate

Living in private student
halls/accommodation

Gay/ lesbian

Other ethnicity

Has a mental disability

Five groups with the highest level of satisfaction (scoring 7-10) Five groups with the lowest level of satisfaction (scoring 7-10)
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'The Students' Union is making me more employable' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I don't know'. 

Groups with fewer than 20 responses have been excluded.

48%

47%

45%

39%

36%

Has dependents over 18

Domicile prior to university: Asia

Asian & Asian mixed

Other ethnicity

Has dependents under 18

20%

20%

19%

15%

13%

Living in private student
halls/accommodation

Domicile prior to university: Europe,
excluding UK

Undergrad started course aged 22 and over

Has a mental disability

Has a learning or cognitive disability

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'The Students' Union effectively represents students' academic interests' by demographic group. Showing the proportion who stated they agree and excluding those who 

selected 'I don't know'. Groups with fewer than 20 responses have been excluded.

78%

73%

71%

70%

69%

Has dependents over 18

Gay/ lesbian

Blended learner

Has a physical disability

Living elsewhere in a student house/flat

60%

60%

58%

53%

49%

Has a mental disability

White - Other

Living elsewhere on my own or with people
who aren't students

Aged 26-39

Postgraduate (PhD or doctoral)

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'The Students' Union has a positive impact on my wellbeing' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I don't 

know'. Groups with fewer than 20 responses have been excluded.

67%

61%

60%

57%

56%

Domicile prior to university: Asia

Asian & Asian mixed

Has dependents over 18

Living in university halls/ accommodation

Postgraduate (masters or equivalent)

39%

35%

34%

32%

32%

Undergrad started course aged 22 and over

Postgraduate (PhD or doctoral)

Aged 26-39

Living elsewhere on my own or with people
who aren't students

Has dependents under 18

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'I would turn to the Students' Union if I needed help or advice' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I don't 

know'. Groups with fewer than 20 responses have been excluded.

76%

65%

63%

63%

62%

Has dependents over 18

Domicile prior to university: Europe,
excluding UK

Domicile prior to university: Asia

Blended learner

Has dependents under 18

49%

48%

46%

42%

40%

Domicile prior to university: UK

On-campus learner

Living elsewhere on my own or with people
who aren't students

Postgraduate (PhD or doctoral)

4th year or above undergraduate

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'The Students' Union provides useful advice to students' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I don't 

know'. Groups with fewer than 20 responses have been excluded.

80%

80%

80%

79%

77%

Has dependents over 18

3rd year undergraduate

Bisexual

Blended learner

Domicile prior to university: Asia

64%

64%

57%

56%

48%

4th year or above undergraduate

Gay/ lesbian

Aged 26-39

Living elsewhere on my own or with people
who aren't students

Postgraduate (PhD or doctoral)

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'The Students' Union has a positive impact on my social life' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I don't 

know'. Groups with fewer than 20 responses have been excluded.

73%

72%

66%

65%

64%

Domicile prior to university: Asia

4th year or above undergraduate

Asian & Asian mixed

3rd year undergraduate

Aged 22-25

37%

37%

35%

31%

25%

Living with my parent(s)/ guardian(s)

Has a learning or cognitive disability

Aged 26-39

Has dependents under 18

Living elsewhere on my own or with people
who aren't students

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'The Students' Union offers a wide range of sports, clubs and societies that I can get involved in' by demographic group. Showing the proportion who stated they agree and 

excluding those who selected 'I don't know'. Groups with fewer than 20 responses have been excluded.

96%

94%

91%

91%

90%

4th year or above undergraduate

3rd year undergraduate

Living in private student
halls/accommodation

Undergrad started course aged 22 and over

Gay/ lesbian

77%

74%

71%

68%

62%

Domicile prior to university: Asia

Has dependents under 18

Living elsewhere on my own or with people
who aren't students

Aged 26-39

Postgraduate (PhD or doctoral)

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'The Students' Union offers a wide range of activities and events that I can get involved in' by demographic group. Showing the proportion who stated they agree and 

excluding those who selected 'I don't know'. Groups with fewer than 20 responses have been excluded.

93%

93%

90%

88%

88%

Living in private student
halls/accommodation

4th year or above undergraduate

3rd year undergraduate

Has dependents over 18

Living elsewhere in a student house/flat

78%

71%

60%

57%

57%

Postgraduate (masters or equivalent)

Has dependents under 18

Aged 26-39

Postgraduate (PhD or doctoral)

Living elsewhere on my own or with people
who aren't students

Five groups with the highest level of agreement Five groups with the lowest level of agreement



Student Life Pulse: University of Surrey Students' Union 2021-2022

Previous page Next page

?

Back to contentsDemographic breakdown: Feeling informed by the SU

'I am well informed about what is going on at the Students' Union' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I 

don't know'. Groups with fewer than 20 responses have been excluded.

62%

60%

58%

57%

54%

Has dependents over 18

Living in private student
halls/accommodation

3rd year undergraduate

4th year or above undergraduate

Asian & Asian mixed

42%

41%

40%

40%

37%

Engineering and Physical Sciences student

1st year undergraduate

Aged 26-39

Postgraduate (PhD or doctoral)

Other ethnicity

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'The Students' Union's communications are relevant to me' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I don't 

know'. Groups with fewer than 20 responses have been excluded.

63%

63%

57%

55%

53%

Has dependents over 18

Domicile prior to university: Asia

Asian & Asian mixed

Black & black mixed

3rd year undergraduate

36%

35%

35%

32%

32%

Aged 26-39

Domicile prior to university: Europe,
excluding UK

Gay/ lesbian

Living elsewhere on my own or with people
who aren't students

Postgraduate (PhD or doctoral)

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'I can influence decisions made by the Students' Union' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I don't know'. 

Groups with fewer than 20 responses have been excluded.

56%

55%

52%

50%

49%

Has a learning or cognitive disability

Has dependents over 18

Bisexual

Domicile prior to university: Europe,
excluding UK

2nd year undergraduate

36%

35%

34%

33%

28%

Domicile prior to university: Asia

Living elsewhere on my own or with people
who aren't students

1st year undergraduate

Postgraduate (PhD or doctoral)

Aged 26-39

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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'The Students' Union represents the views of students effectively' by demographic group. Showing the proportion who stated they agree and excluding those who selected 'I 

don't know'. Groups with fewer than 20 responses have been excluded.

79%

75%

72%

72%

71%

Black & black mixed

Has dependents over 18

3rd year undergraduate

Bisexual

Has a mental disability

61%

60%

56%

51%

47%

Living in private student
halls/accommodation

White - Other

Living elsewhere on my own or with people
who aren't students

Aged 26-39

Postgraduate (PhD or doctoral)

Five groups with the highest level of agreement Five groups with the lowest level of agreement
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The following statements have improved by +/-5% between Pulse 1 2020-2021 and Pulse 1 2021-2022.  
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The following statements have improved by +/-5% between Pulse 1 2020-2021 and Pulse 1 2021-2022.  
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The following statements have changed negatively by +/-5% between Pulse 1 2020-2021 and Pulse 1 2021-2022.  
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Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

'Overall, I am satisfied with the quality of my course', by year, Pulse period and month.

92%
84% 84% 83% 84% 81% 87%

78%
88%

Oct Nov Dec Jan Feb Mar Apr May Jun

8%

10%

7%

8%

12%

7%

84%

77%

86%

2019-2020

2020-2021

2021-2022

Disagree Neither agree nor disagree Agree

See the annual view of this question

86%

83%

83%

79%

73%

82%

86%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22

% agree

% agree % agree

Monthly

2020-2021

79% 78% 81%
69% 75% 77% 77%

85% 83%

Oct Nov Dec Jan Feb Mar Apr May Jun

89% 86% 83%

Oct Nov Dec

% agree

Base (2019-2020): 2,182



Student Life Pulse: University of Surrey Students' Union 2021-2022

Previous page Next page

?

Back to contentsPreparedness for future careers

Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

'My current activities at university are preparing me for my future career', by year, Pulse period and month.

81% 77% 75% 72% 74% 73% 73% 71%
85%

Oct Nov Dec Jan Feb Mar Apr May Jun

9%

12%

7%

17%

19%

14%

74%

69%

79%

2019-2020

2020-2021

2021-2022

Disagree Neither agree nor disagree Agree

See the annual view of this question

78%

73%

73%

70%

68%

68%

79%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22

% agree

% agree % agree

Monthly

2020-2021
84%

72% 67% 65%
73% 68% 69% 66% 70%

Oct Nov Dec Jan Feb Mar Apr May Jun

83% 83%
72%

Oct Nov Dec

% agree

Base (2019-2020): 2,182
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Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

'I am getting the social experience I want from university life', by year, Pulse period and month.

67% 65% 62% 63% 60% 62% 64% 63% 62%

Oct Nov Dec Jan Feb Mar Apr May Jun

16%

50%

18%

21%

24%

24%

63%

26%

57%

2019-2020

2020-2021

2021-2022

Disagree Neither agree nor disagree Agree

See the annual view of this question

65%

62%

63%

33%

21%

26%

57%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22

% agree

% agree % agree

Monthly

2020-2021

21%
30%

38%
25% 22%

14%
30% 25% 24%

Oct Nov Dec Jan Feb Mar Apr May Jun

62% 60%
51%

Oct Nov Dec

% agree

Base (2019-2020): 2,182
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Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

'I feel part of a community of staff and students', by year, Pulse period and month.

65% 62% 61% 59% 63% 61% 58% 55%
67%

Oct Nov Dec Jan Feb Mar Apr May Jun

15%

25%

14%

24%

28%

23%

60%

47%

64%

2019-2020

2020-2021

2021-2022

Disagree Neither agree nor disagree Agree

See the annual view of this question

63%

61%

58%

48%

45%

49%

64%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22

% agree

% agree % agree

Monthly

2020-2021

47% 48% 48% 47% 48%
39%

50% 49% 47%

Oct Nov Dec Jan Feb Mar Apr May Jun

67% 65% 60%

Oct Nov Dec

% agree

Base (2019-2020): 2,182
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Year on year Pulse period

Monthly

2021-2022

'I feel I am able to have a full university experience', by year, Pulse period and month.

21% 25% 54%2021-2022

Disagree Neither agree nor disagree Agree

See the annual view of this question

54%Pulse 1 21-22

% agree

61%
54% 48%

Oct Nov Dec

% agree
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Year on year

'You said you do not feel you are able to have a full university experience. Which three of the following stop you from doing this the most? 

See the annual view of this question

27%

26%

24%

19%

15%

14%

14%

12%

12%

11%

10%

9%

9%

9%

8%

7%

5%

4%

2%

1%

1%

26%

I find it hard to get to know people at the university

The amount of time I need to spend independently studying

The financial cost of being involved

Struggling with my own wellbeing

I don’t have enough time in my life

Working a part-time job

Activities are always held at an inconvenient time for me

My own confidence

I don’t feel that I have anything in common with the people around me

I’m too tired

I am not aware of what I can get involved in

Looking after my family

I struggle to find the motivation

The amount of time I spend in classes or lectures

I have personal circumstances outside university which prevent me from being more…

Struggling with my physical health

I do not find any activities on offer of interest

Working a full-time job

Runing my own business

Spending time volunteering

I have tried but I don’t think other students accepted me

Other

2021-2022

Column % 2020-2021 2021-2022 NET

I’m too tired NaN 11% 11%

Working a part-time job NaN 14% 14%

The amount of time I need to spend independently studying NaN 26% 26%

The financial cost of being involved NaN 24% 24%

My own confidence NaN 12% 12%

Looking after my family NaN 9% 9%

I find it hard to get to know people at the university NaN 27% 27%

I don’t have enough time in my life NaN 15% 15%

Struggling with my physical health NaN 7% 7%

Struggling with my own wellbeing NaN 19% 19%

I struggle to find the motivation NaN 9% 9%

Working a full-time job NaN 4% 4%

The amount of time I spend in classes or lectures NaN 9% 9%

I don’t feel that I have anything in common with the people around me NaN 12% 12%

I do not find any activities on offer of interest NaN 5% 5%

Activities are always held at an inconvenient time for me NaN 14% 14%

I am not aware of what I can get involved in NaN 10% 10%

Spending time volunteering NaN 1% 1%

Runing my own business NaN 2% 2%

I have tried but I don’t think other students accepted me NaN 1% 1%

I have personal circumstances outside university which prevent me from being more involved NaN 8% 8%

Other NaN 26% 26%

NET NaN 100% 100%

Q55-You said you do not feel you are able to have a full university experience. Which three of the following stop you fr: Iâ€™m too tired - rebased to NET by Year

sample size = 117; total sample size = 2273; 2156 missing; 95% confidence level
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Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

Satisfaction with 'The teaching on my course', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.

86% 84% 82% 79% 82% 79% 83% 78%
88%

Oct Nov Dec Jan Feb Mar Apr May Jun

8%

10%

7%

11%

12%

10%

81%

78%

84%

2019-2020

2020-2021

2021-2022

Dissatisfied Neither satisfied nor dissatisfied Satisfied

See the annual view of this question

84%

80%

81%

79%

72%

83%

84%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22

% satisfied

% satisfied % satisfied

Monthly

2020-2021
83% 78% 79%

70% 71% 77% 81% 85% 85%

Oct Nov Dec Jan Feb Mar Apr May Jun

85% 85% 81%

Oct Nov Dec

% satisfied

Base (2019-2020): 2,089
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Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

Satisfaction with 'Course content', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.

89%
80%

87%
78% 84% 80% 84% 77%

90%

Oct Nov Dec Jan Feb Mar Apr May Jun

8%

7%

6%

10%

10%

10%

82%

83%

84%

2019-2020

2020-2021

2021-2022

Dissatisfied Neither satisfied nor dissatisfied Satisfied

See the annual view of this question

84%

81%

81%

85%

80%

87%

84%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22

% satisfied

% satisfied % satisfied

Monthly

2020-2021
89% 84% 87%

78% 81% 80% 85% 88% 89%

Oct Nov Dec Jan Feb Mar Apr May Jun

84% 86% 82%

Oct Nov Dec

% satisfied

Base (2019-2020): 2,101
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Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

Satisfaction with 'Contact time', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.

75% 73% 75% 74% 74% 74% 79%
70%

83%

Oct Nov Dec Jan Feb Mar Apr May Jun

12%

23%

14%

14%

19%

17%

74%

57%

69%

2019-2020

2020-2021

2021-2022

Dissatisfied Neither satisfied nor dissatisfied Satisfied

See the annual view of this question

74%

74%

75%

61%

52%

62%

69%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22
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Satisfaction with 'The organisation on my course', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Satisfaction with 'IT resources', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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'Overall, how satisfied are you with your life nowadays?', by year, Pulse period and month.
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Satisfaction with 'Making new friends', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Satisfaction with 'Meeting new and interesting people', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Satisfaction with 'Exploring Guildford', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Satisfaction with 'Opportunities to do the things I like in my spare time', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Satisfaction with 'Opportunities to try new things', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Satisfaction with 'Feeling a part of the University', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.

69% 67% 66% 61% 62% 59%
67%

60% 62%

Oct Nov Dec Jan Feb Mar Apr May Jun

14%

26%

12%

23%

30%

22%

63%

44%

66%

2019-2020

2020-2021

2021-2022

Dissatisfied Neither satisfied nor dissatisfied Satisfied

See the annual view of this question

67%

61%

63%

35%

46%

48%

66%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22

% satisfied

% satisfied % satisfied

Monthly

2020-2021

37% 35% 36%
48% 45% 43%

52% 47% 45%

Oct Nov Dec Jan Feb Mar Apr May Jun

65% 69%
62%

Oct Nov Dec

% satisfied

Base (2019-2020): 2,166



Student Life Pulse: University of Surrey Students' Union 2021-2022

Previous page Next page

?

Back to contentsOverall satisfaction with the SU

Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

'Overall, how satisfied or dissatisfied are you with your Students' Union?', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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'The Students' Union is making me more employable', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'The Students' Union effectively represents students' academic interests', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'The Students' Union represents students on the right academic issues', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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' I know what the Students' Union  is doing to represent my academic interests', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'The Students' Union has a positive impact on my wellbeing', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'I would turn to the Students' Union if I needed help or advice', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'The Students' Union provides useful advice to students', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'The Students' Union has a positive impact on my social life', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'The Students' Union helps me make the most out my time as a student', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.

44% 46%
39% 38% 41% 40% 46% 42% 41%

Oct Nov Dec Jan Feb Mar Apr May Jun

21%

21%

15%

37%

39%

36%

42%

40%

49%

2019-2020

2020-2021

2021-2022

Disagree Neither agree nor disagree Agree

See the annual view of this question

43%

39%

44%

42%

42%

35%

49%

Pulse 1 19-20

Pulse 2 19-20

Pulse 3 19-20

Pulse 1 20-21

Pulse 2 20-21

Pulse 3 20-21

Pulse 1 21-22

% agree

% agree % agree

Monthly

2020-2021

39% 40% 45% 44% 42% 38% 37% 31% 36%

Oct Nov Dec Jan Feb Mar Apr May Jun

55%
45% 47%

Oct Nov Dec

% agree

Base (2019-2020): 2,073



Student Life Pulse: University of Surrey Students' Union 2021-2022

Previous page Next page

?

Back to contentsChoosing the SU to socialise

Year on year Pulse period

Monthly

2019-2020

Monthly

2021-2022

'I would think of going to the Students' Union when meeting friends', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'The Students' Union provides social and recreational spaces that meet students' needs', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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Perceptions of the Freshers' Week experience

'To what extent do you agree or disagree with the following statements about Freshers' Week', by year. This question was asked of first years only and answers exclude those 

who selected 'Not applicable'.

See the annual view of this question

'I had all the information I needed to make the most out of Freshers' Week'

'The Students' Union made me feel welcome'

'I felt part of the student community'

Base (2019-2020): 281 Base (2019-2020): 283

Base (2019-2020): 280
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Awareness and use of 'IT Support (IT Service Desk)', by year, Pulse period and month.
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Year on year Pulse period
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Awareness and use of 'Sports clubs', by year, Pulse period and month.
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This question was not included in the 2021-2022 survey
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Awareness and use of 'Societies', by year, Pulse period and month.

96% 96% 98% 96% 97% 97% 95% 98% 97%

Oct Nov Dec Jan Feb Mar Apr May Jun

3%

4%

36%

36%

60%

60%

2019-2020

2020-2021

I have never heard of this I have heard of this but I have never used it I have used it
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Awareness and use of 'MySurrey Hive', by year, Pulse period and month.
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Awareness and use of 'Academic Faculty Hive(s)', by year, Pulse period and month.
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Awareness and use of the 'Centre for Wellbeing', by year, Pulse period and month.
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Awareness and use of 'Accommodation Support', by year, Pulse period and month.
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This question was split into Accommodation Wardens and 

Accommodation Office in the 2021-2022 survey
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Awareness and use of 'Accommodation Wardens', by year, Pulse period and month.
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Year on year Pulse period
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Awareness and use of ' Accommodation Office', by year, Pulse period and month.
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Awareness and use of 'Students' Union venues', by year, Pulse period and month.
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Awareness and use of 'The Marquee', by year, Pulse period and month.
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Awareness and use of 'Employability and Careers', by year, Pulse period and month.
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Awareness and use of the 'University Library and Learning Centre', by year, Pulse period and month.
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Awareness and use of 'Course Reps', by year, Pulse period and month.
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This question was not included in the 2021-2022 survey
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Year on year Pulse period
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Awareness and use of 'Thursday Market', by year, Pulse period and month.
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35%
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This question was not included in the 2021-2022 survey
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Awareness and use of 'Peer Supporters', by year, Pulse period and month.
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'I understand what the Students' Union's Sabbatical Officers do', by year, Pulse period and month.
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'I know how to contact the Sabbatical Officer team', by year, Pulse period and month.
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'I am aware of the achievements of the Sabbatical Officer team this year', by year, Pulse period and month.
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'Have you ever voted in a course rep election', by year, Pulse period and month.
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Year on year
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'Have you ever voted to elect a Sabbatical Officer to your Students' Union?' by year, Pulse period and month.
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'Have you been an elected course rep?' by year, Pulse period and month.
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'Will you vote in the next Students' Union election?' by year, Pulse period and month.
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Agreement the Students' Union is 'Supportive', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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Year on year Pulse period
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Agreement the Students' Union is 'Approachable', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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Agreement the Students' Union is 'Democratic', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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Agreement the Students' Union is 'Dynamic', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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Agreement the Students' Union is 'Ethical', by year, Pulse period and month. Answers exclude those who selected 'I don't know'.
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'I am happy with the quality of my accommodation', by year and month. Answers exclude those who selected 'Not applicable' and is asked in Pulse 1 only.
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'The availability of accommodation in Guildford meets my needs', by year and month. Answers exclude those who selected 'Not applicable' and is asked in Pulse 1 only.
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'I am happy with the service I receive from my landlord', by year and month. Answers exclude those who selected 'Not applicable' and is asked in Pulse 1 only.
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'I am happy with the price I am paying for my University accommodation', by year and month. Answers exclude those who selected 'Not applicable' and is asked in Pulse 1 only.
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'I am happy with the price I am paying for my private accommodation', by year and month. Answers exclude those who selected 'Not applicable' and is asked in Pulse 1 only.
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'In the last two weeks, Coronavirus has negatively impacted my university experience', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Year on year Pulse period
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'I am getting value for money from my university experience despite Coronavirus', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Year on year Pulse period
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'I feel safe in and around campus', by year, Pulse period and month. Answers exclude those who selected 'Not applicable'.
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Year on year Pulse period
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'I feel able to engage effectively with teaching and learning materials during lectures and seminars', by year, Pulse period and month. Answers exclude those who selected 'Not 

applicable'.
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Year on year Pulse period
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'I am satisfied with how the University is responding to the situation regarding Coronavirus', by year, Pulse period and month. Answers exclude those who selected 'Not 

applicable'.
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Year on year Pulse period
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'I am satisfied with how the Students' Union is responding to the situation regarding Coronavirus', by year, Pulse period and month. Answers exclude those who selected 'Not 

applicable'.
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What is annual view and when should I use it? 

You can use annual view to observe key trends in your data, areas where you are 

performing well compared to others and areas where you are not performing as well 

compared to others. 

What is tracking view and when should I use it? 

Tracking view provides your results splits over three time periods: Yearly, Pulse period 

and Monthly. Use this when you want to understand how trends have changed over 

time and the progress the organisation has made. 

How do I navigate around my report? 

The home page provides links to either the annual view or the tracking view. This also 

gives you access to the contents, help and methodology pages. If you need to return to 

the help page, the ? icon in the top right hand side can be used. 

Once you are within the document, you can use the links to the previous and next page 

at the bottom of each page or navigate back to the contents page on the top right. You 

can also navigate directly to the tracking view of that question if you are in the annual 

view, or the tracking view if you are in the annual view. 

If you know what you’re looking for, you can also use the search bar at the top to find 

the relevant page(s).

How do I export my report? 

You can export your report to multiple formats (though we recommend only using 

PowerPoint of PDF). Demographic filtering will only work in your online dashboard, 

and will not be available for use. 

Simply click the ‘Export’ button at the top of your screen and choose the format you 

wish to export the report into. Then choose whether to export only the page you are 

on ‘Export selected page(s)’ or the whole report ‘Export all pages’. 

Have any further questions?

Please contact the Student Life Pulse team using slp@alterline.co.uk

Help
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What is Student Life Pulse?

The Student Life Pulse is a large-scale quantitative survey, running throughout the academic year. It is based around four core areas of students' lives: employability, academic life, 

wellbeing and social life, and six core SU metrics: overall satisfaction and perceptions, representation and democracy, support and advice, activities, communications and commercial 

services.

Research method

The Student Life Pulse survey runs for nine months of the year (October to June). The student population is randomly divided by nine, and one ninth of the student population is 

emailed each month and invited to take part. Over the full academic year, all students will have the opportunity to complete the questionnaire. The survey includes core questions 

that will be benchmarked against results from partner students' union in your annual benchmarking report which will be available at the end of the academic year. The remainder of 

the survey includes questions that have been tailored specifically to your students' union.

The online questionnaire data was was quality checked and cleaned (including removing duplicates/incomplete data). Charts have been produced for all questions and included in this 

report. Where necessary, statements from the questionnaire have been shortened or paraphrased for inclusion in charts.

Note: percentages in charts are rounded to the nearest whole number and, therefore, may not add up to 100%.

Method


